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Topics for today

*Dilemmas and Moral Overoad
*Emotions, Values and Decision-Making
*Institutions and Values

*The Four Layer Model



Learning Goals

« How should we deal with conflicting
demands and emotions when it comes to

new technology?

« And what role do institutional values play in
this process?



Miljoenennota




Moral Overload

Changing the world into a better place.

* Sustainability

* Environmentally friendly
* Safety

* Positive impact on society



Dilemmas in reality

Would you rather live in a world without
terrorism or without car accidents?



Dilemmas in reality

Would you rather have no Internet or no
cellphone?



Dilemmas in reality

Would you rather live in a world where there
are no problems or live in a world where you
rule?



Dilemmas in reality

Would you rather discover the entire earth
or go into space?



Question for debate

Should the Dutch government decide to drill for
gas slowly and sustain income, or should they
drill quickly to have money available right now
but having to deal with costs due to collateral
damage.



Institutions and Values

Value sensitive design:

*Values

*Norms
*Objectives/Goals/Constraints
*Design Requirements



Institutions and Values

Institutions are systems of established and
embedded social rules that structure social
interactions (Hodgson, 2006)



The Four Layer Model

Level 1
Embeddedness

Level 2
Institutional
Environment

Level 3
Governance

Level 4
Resource
Allocation &
Unemployment




